ST. ANNE'S FIRST GRADE COLLEGE FOR WOMEN
(Affiliated to Bengaluru City University, NAAC Accredited)
No. 02, Miller Road, Vasanthnagar, Bengaluru - 560 052.

Student Satisfaction Survey - 2023-2024

The IQAC team carried out the Student Satisfaction Survey for the academic year 2023-2024 to assess
the students’ educational experience, services and facilities of the Institution. The data was collected by
using Google forms. The responses were analyzed and the result was reviewed by the IQAC team.
Recommendations were prepared and forwarded to the management.

In order to achieve this, responses for each question was collected on a scale of 1-5, a rating of 1 signifies

acute dissatisfaction and a rating of 5 signifies high satisfaction.

The following is the analysis of average score per question:
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The Student Satisfaction Survey was positive in almost all the aspects. Majority of the students have said
they are highly satisfied with the quality of teaching, curriculum delivery, academic advice provided,
access to teaching faculty, academic reputation of the college, availability of technology to enhance
learning, assessment process, campus safety and the feedback system.

The satisfaction is very high in aspects of student safety and campus safety. Overall satisfaction is high in
most of the students.

However, a small percentage has expressed dissatisfaction with the canteen facilities and sports and
recreational facilities and this need to be looked into and addressed in the coming years.
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